Mission

To exploit IT to make learning, working and interacting more effective and enjoyable for students and staff, by continuously providing better services and greater opportunities to enable them to develop their skills and potentials to the fullest

.
Who We Are

The Centre for IT Services (CITS) at the Yunnan Garden Campus has a staff strength of more than 55 people. Most of the staffs are located either at the 2nd level General Office or at the 4th level staff office in the North Spine. A few staffs are also seconded to other schools or offices like the CSE and EEE.

Broadly speaking, level 2 houses the operations staff (e.g. Helpdesk, counter service; people who see to the running of the networks and machines), and the administrative staff. The machine room also takes up a large part of the floor space. This is where we store the mainframes and various centralised campus servers. On the other hand, staffs located in the upper floor are mostly involved with application development work. These are the people who give you customised programs that you use within the campus network. Generally you will not see us unless we are assisting you in developing some applications. Security locks protect the entire office. For general enquiries, you have to visit our level 2 General Office instead.

What We Do

CITS is responsible for the following:

· Management of the campus network and central computing facilities 

· Management of High Performance Computing (HPC) facilities 

· Conducting in-house training courses for staff 

· Development and maintenance of computer applications 

· Implementation of campus-wide information services 

· Providing technical end-user support 

· Manning a campus-wide hotline (Helpdesk) 

· Providing Internet service and support 

· Providing advisory services on technical issues to other staff 

· the publication of a quarterly newsletter the iTzone (formerly known as the Computing News) 

In addition, the centre also runs a huge terminal room at the South Spine for the use of all staff and students. This terminal room has student assistants to help in the day-to-day operations. This allows it to be opened until midnight on most weekdays. Please refer to the CITS home page for its operating hours and location. Check this page for a pictorial view of our entrances.
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