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Technology company Grab is mak-
ing it harder for its users to earn 
and use reward points, in what is 
being seen as a cost-cutting move.

Grab is set to reduce the number 
of points users can earn on a trans-
action while raising the number of 
points they need to redeem certain 
rewards from March 2, according 
to its website yesterday.

The firm’s  most  frequent plat-
inum users will earn four points for 
every $1 spent across all products 
with the change, down from the 10 
points for every $1 when they use 
GrabPay in stores, and six points 

for every $1 spent on ride hailing 
and food delivery services.

Its  least  frequent,  or  member,  
users will earn two points per $1 
spent, down from the five points 
per $1 for in-store GrabPay transac-
tions and three points per $1 for 
GrabFood and ride hailing.

Grab will also increase the num-
ber of points needed to redeem cer-
tain rewards.

A $5 voucher for a Grab ride will 
require 2,500 points across all user 
tiers. Users can now redeem it for 
between 1,900 and 2,200 points, 
depending on their tier.

A Grab spokesman said: “While 
the points earned on each dollar 
spent will be fewer, our customers 

will have more places to earn and 
spend their reward points.”

The spokesman was referring to 
how users can accrue more points 
with the launch last month of its 
GrabPay Card initiative.

This GrabPay Card can be used 
at all merchants which accept Mas-
tercard,  while  also  giving  users  
GrabRewards points.

“Customers  can  also  look  for-
ward  to  more  ways  of  earning  
points and rewards,” the
spokesman  added,  listing  exam-
ples such as games, flash sales and 
campaigns.

The  change  in  rewards  comes  
even as media reports noted last 
month that Grab was still finding 
its way to profitability.

The Information, a digital infor-
mation company, noted in a report 
that Grab had, at the end of 2018, 
been internally projecting a 2019 
annual net loss of about US$1.5 bil-
lion (S$2 billion).

Also, news outlet Bloomberg had 
reported that accumulated losses 
from the entity GrabTaxi,  which 
likely does not fully reflect the busi-
ness,  stood  at  $228.9  million  in  
2018, according to regulatory fil-
ings.

Mr Reuben Lai, senior managing 
director at Grab Financial Group, 
told  The  Business  Times  that  
Grab’s  earnings  before  interest,  
tax, depreciation and amortisation 
are positive in mature markets and 

for some of its businesses, but he 
did not give more information.

Grab also would not confirm if its 
Singapore  business  is  profitable,  
the same report noted.

Associate  Professor  Lawrence  
Loh of the National University of 
Singapore  Business  School  said  
that bigger start-ups like Grab are 
realising  that  “they  cannot  burn  
cash indefinitely”.

“Given Grab’s challenging prof-
itability situation, it has to progres-
sively rationalise its costs, particu-
larly those of a more discretionary 
nature  like  consumer  rewards,”  
added Prof Loh, who is the direc-
tor of the Centre of Governance, In-
stitutions and Organisations. 

Prof Loh also noted that Grab’s 
main rival in the ride-hailing busi-
ness – Gojek – is not competing in 
the same rewards space.

“Grab has to conserve and chan-
nel its financial resources to new 
strategic  initiatives,  even  digital  
banking,”  he  said,  referring  to  
Grab’s decision to apply for a digi-
tal full bank licence with Singtel.

A digital  full  bank licence  will  
give chosen entities access to both 
retail  and  corporate  customers  
and enable them to take deposits 
from retail customers.

Grab  and  Singtel  will  know  if  
their application is successful by 
the middle of this year.
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WASHINGTON • The  International  
Monetary  Fund  (IMF)  has  pre-
dicted that the world economy will 
strengthen  this  year,  albeit  at  a  
slightly  weaker  pace  than  previ-
ously anticipated amid threats re-
lated to trade and tensions in the 
Middle East.

Global growth will accelerate this 
year to 3.3 per cent from 2.9 per 
cent  in  2019,  it  said  on Monday.  
That  is  the  first  pickup  in  three  
years, but less than the 3.4 per cent 
projected in October. The 2019 esti-
mate was reduced for a sixth time.

But the IMF report offered some 
modest hope, noting that risks are 
“less skewed” towards negative out-
comes. That outlook will be keenly 
discussed this week at the World 
Economic Forum’s annual meeting 
in Davos,  Switzerland.  The sense  
that global growth is stabilising is 
shared by many economists, as well 
as some central banks.

For the IMF, which sees growth 
accelerating to 3.4 per cent in 2021, 
the positives include signs that the 
slump in manufacturing and global 
trade is bottoming out, “intermit-
tent” good news on US-China trade 
talks  and  accommodative  mone-
tary policy.

It  upgraded China’s  outlook  on  
the back of the phase one trade deal 
with the US,  but chief  economist 
Gita Gopinath said the key thing is 
for both countries to push on and 
come up with a more durable pact.

“If these tensions return, that will 
undo all of the improvements in pol-
icy uncertainty that we’ve seen re-
cently,” she told Bloomberg Televi-
sion. “It’s a bit of a wait and watch.”

The IMF also quantified the im-
pact  of  central  banks’  efforts  to  
shore up growth last year. It said ex-
pansion in 2019 and 2020 would be 
0.5 percentage point weaker with-
out their stimulus.

BlackRock vice-chairman Philipp 
Hildebrand described that effort as 
an “extraordinary pivot back to eas-
ier monetary policy” that will help 
growth edge up this year.

The big drag on the new IMF fore-
casts was India, where the 2020 out-
look was slashed by more than a per-
centage point. 

There were also modest  down-
grades to projections for the US and 
the euro area.  The prediction for 
global trade volume growth was cut 
to 2.9 per cent from 3.2 per cent, 
though that would still be far better 
than last year’s 1 per cent.

There is also a clear impact from 
the US-China trade pact. According 
to the IMF, it reduces the cumula-
tive negative effect on output from 
the battle through 2020 to 0.5 per 
cent from 0.8 per cent.

While risks have eased, the IMF 
was clear that there is still plenty to 
worry about. Progress in trade talks 
is  stop-start,  simmering  US-Iran  
tensions could hit  oil  supply, and 
there are also weather-related disas-
ters and social unrest.

“The risk  of  protracted sub-par 
global growth remains tangible de-
spite tentative signs of stabilising 
momentum,” it said.

The IMF held or reduced its esti-
mates for most of the world’s big-
gest  economies  for  2020,  with  
Japan a notable exception. It raised 
the outlook to 0.7 per cent from 0.5 
per cent, reflecting the anticipated 
boost from stimulus measures un-
dertaken in December.

It raised China’s estimate by 0.2 
percentage point to 6 per cent. The 
phase one trade deal is likely to alle-
viate near-term cyclical weakness, 
though unresolved disputes on US-
China economic relations “will con-
tinue weighing on activity”.

The 2020 estimate for the US was 
lowered by 0.1 percentage point to 
2 per cent, and 2021 held at 1.7 per 
cent.  India’s  downgrade  was  be-
cause domestic demand has slowed 
more sharply than expected, with a 
decline in credit growth.

Separately, a poll by Pricewater-
houseCoopers  shows  the  propor-
tion  of  CEOs  expecting  global  
growth to slow in the coming year 
had risen tenfold since 2018.
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Manufacturing companies will get 
more help in transforming them-
selves to adopt digital technology 
with a new lab that was officially 
opened at Nanyang Technological 
University (NTU) yesterday.

The facility, which was created 
through  a  collaboration  by  NTU  
and  global  technology  giant  HP,  
showcases  digital  manufacturing  
technologies that can make manu-
facturing and supply chain opera-
tions more efficient, cost-effective 
and sustainable.

NTU also worked with HP to de-
velop SkillsFuture courses to pre-
pare employees in the manufactur-
ing industry for the future.

HP chief technology officer and 
head of HP Labs Shane Wall said: 
“Our joint work in 3D printing, arti-
ficial intelligence, machine learn-
ing, security and sustainability will 
produce  disruptive  technologies  
that define the future of manufac-

turing. Working together, we can 
create the workforce of the future 
and ensure  the  fourth  Industrial  
Revolution is also a sustainable rev-
olution.”

The  aim  is  to  recruit  100  re-
searchers to work in the lab to de-
velop innovative products such as 
intelligent  design  software  tools  
that can automate advanced cus-
tomisation.

An ongoing research project in 
the lab looks at designing and opti-
mising end-to-end supply chain op-
erations  to  help  manufacturers  
scale the production of customised 
goods  quickly,  especially  during  
times of high demand.

Besides exploring new technol-
ogy,  the  university  launched  six  
SkillsFuture courses for manufac-
turing professionals.  Around  120 
workers a year can undergo these 
courses in the fundamentals of ad-
ditive manufacturing or 3D print-
ing, digital  product designs,  data 
management, automation, user ex-
perience and business models.

Professor Lam Khin Yong, NTU’s 
senior vice-president of research, 
said: “The advanced technologies 
and  automation  solutions  jointly  
developed by NTU and HP are ex-
pected to impact businesses in Sin-
gapore and beyond, as these inno-

vations  are  geared  towards  effi-
ciency, productivity and most im-
portantly, sustainability.

“The  new  SkillsFuture  courses  
developed  jointly  with  HP  also  
bring valuable industrial perspec-
tives to help upskill and train a criti-

cal talent pool for Singapore.
“This will support the country’s 

drive towards becoming a smart na-
tion as it faces the challenges of the 
fourth Industrial Revolution.”
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Fewer points earned 
per transaction from 
March 2, more needed 
to get some rewards

Grab’s change in its reward programme comes even as media reports noted last month that the company was still finding its way to profitability. The Information, a digital information company, noted in a 
report that Grab had, at the end of 2018, been internally projecting a 2019 annual net loss of about US$1.5 billion (S$2 billion). ST PHOTO: LIM YAOHUI

Co-directors 
of the HP-NTU 
Corporate 
Lab, NTU’s 
Professor Tan 
Ming Jen (far 
left) and Dr 
Mike Regan, 
discussing 
the 
development 
of new 
intelligent 
design 
software tools 
that will 
speed up and 
optimise the 
printing 
process for a 
3D printer.
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