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EMAIL/WEBSITE

csdgo@ntu.edu.sg

as-fa@ntu.edu.sg
www.ntu.edu.sg/oas

adm_intnl@ntu.edu.sg
finaid@ntu.edu.sg 
www.ntu.edu.sg/admissions

studentbilling@ntu.edu.sg
www.ntu.edu.sg/finance

sao-fa@ntu.edu.sg
www.ntu.edu.sg/sao

scc@ntu.edu.sg
www.ntu.edu.sg/scc

srcgo@ntu.edu.sg
www.ntu.edu.sg/sao/sports

In case of other emergencies such as road accidents, serious physical injuries and fires,  

please contact:

POLICE   999
FIRE/AMBULANCE  995

Prefix the following numbers with 65 (country code) if you are calling from an overseas phone. 

There is no city code.

ESSENTIAL NUMBERS ON-CAMPUS

OFFICES

Campus Security

Fault Reporting Centre 
(Fault and maintenance assistance for 
residents staying in Graduate Housing)

Office of Academic Services
• Undergraduate Studies Matters

Office of Admissions & Financial Aid
• International Admissions
• Financial Assistance & Scholarships

Office of Finance

Student Affairs Office
• Hostel
• Extra-Curricular Activities

Student Counselling Centre

Sports & Recreation Centre
• Booking of sports facilities

TELEPHONE

6790 5200

6790 4777

6790 6991
6790 5117

6790 5806/7
6790 4115

6790 5799
6790 5060

6790 5155
6790 5156

6790 4462

6790 5168

USEFUL CONTACT 
NUMBERS
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ESSENTIAL NUMBERS ON-CAMPUS

CAMPUS FACILITIES

Campus Book Centre (NIE)

Eight Flags Computer Shop

Hair Salon

Nanyang Executive Centre (NEC)
• Enquiries for on campus guest rooms

OCBC Bank (NTU branch)

Popular Book Store (NTU branch)

Nanyang Supermarket 

TELEPHONE

6793 0580

6793 5911

6791 7303

6790 6699
6790 6697

1800 438 3333

6790 2978

6791 6126
6791 3407

EMAIL/WEBSITE

www.8flags.com.sg

www.ntu.edu.sg/ofpm/nec

feedback@popular.com.sg

SERVICES

Centre for IT Services
• Helpdesk

Libraries

• ACRC Library

• Art, Design & Media Library

• HSS Library

• Lee Wee Nam Library

• Library 2

• Media Resource Library 

Medical Centre

TELEPHONE

6790 5228

6790 6927

6513 7624

6316 8952

6790 6312

6790 5210

6790 4622

6793 6828
6793 6974

EMAIL/WEBSITE

helpdesk@ntu.edu.sg
www.ntu.edu.sg/cits

infodesk@ntu.edu.sg
www.ntu.edu.sg/library

www.ntu.edu.sg/sao
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ESSENTIAL NUMBERS OFF-CAMPUS

OTHERS

Changi Airport (Flight information)

Immigration & Checkpoints Authority

Ministry of Education
• Tuition Grant Enquiries

Ministry of Foreign Affairs

Singapore Telecom

Singapore Tourism Board

TELEPHONE

1800 542 4422

6391 6100

6872 2220
6879 7333
6879 7334

6379 8000

1606 
Business Hotline

EMAIL/WEBSITE

www.changi.airport.com.sg

www.ica.gov.sg

www.moe.gov.sg

www.mfa.gov.sg

www.singtel.com.sg

www.visitsingapore.com

TRANSPORT SERVICES

SBS Transit

SMRT Customer Service Centre

Taxi Service (Comfort)

Taxi Service (SMRT)

TELEPHONE

1800 287 2727

1800 336 8900

6552 1111

6555 8888

EMAIL/WEBSITE

www.sbstransit.com.sg

www.smrt.com.sg

www.comfort-tranportation.com.sg
www.citycab.com.sg

www.smrt.com.sg 
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EMBASSIES AND HIGH COMMISSIONS

COUNTRY TELEPHONE COUNTRY TELEPHONE

Australia

Bangladesh

Brunei Darussalam

Cambodia

Canada

China

Denmark

Finland

France

Germany

India

Indonesia

Japan

Kazakhstan

Malaysia

6836 4100

6255 0075

6733 9055

6341 9785

6854 5900

6418 0224

6355 5010

6254 4042

6880 7800

6533 6002

6737 6777

6737 7422

6235 8855

6536 6100

6235 0111

Mexico

Myanmar

Netherlands

Norway

Pakistan

Philippines

South Korea

Spain

Sri Lanka

Sweden

Switzerland

Thailand

United Kingdom

USA

Vietnam

6298 2678

6735 0209

6737 1155

6220 7122

6737 6988

6737 3977

6256 1188

6752 9220

6254 4595

6415 9720

6468 5788

6737 2644

6424 4200

6476 9100

6462 5938
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