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Impact of virus on society
and behaviour being studied

& CHEOWSUE-ANN

Before the circuit breaker mea-
sures were implemented, more
than 90 per cent of those with
respiratory infections and diar-
rhoeawould seek medical assis-
tance. Thishasnowdroppedsig-
nificantly tounder 60 per cent.

Thisisjust one example of the
many changes Covid-19 has
causedin Singapore. Expertsare
looking into them to better
understand the socio-be-
haviouralimpact of the virus.

Researchers will also be con-
ducting interviews and surveys
with patients and key popula-
tion groups about how to
improve support and help peo-
ple seek medical care.

Experts stressed that while
the medical and physical impli-
cations of the virushave already
been acutely felt, the
behavioural impact can also be
critical.

National Centre for Infec-
tious Diseases (NCID) executive
director Leo Yee Sin said that
whileit isimportant tostudythe
impact of the disease onanindi-

NCID and universities are studying public perceptions, response, experience of patients

vidual, it is of equal or greater
importance toexamine how this
individual can impact the
broader community.

To this end, NCID, the
National University of Singa-
pore (NUS) Saw Swee Hock
School of Public Health and the
Nanyang Technological Univer-
sity (NTU) Wee KimWee School
of Communicationand Informa-
tion are working on four studies
focusing on how the Covid-19
outbreak is shaping and being
shaped by social and
behavioural factorsinthe popu-
lation.

The studies willexamine pub-
lic perceptions about the virus

and the public’s response to
interventions by the health
authorities, the influence of
mainstream and social media on
public preparedness during a
pandemic aswell as the correla-
tion between mitigation meth-
ods and social cohesion.

NCID and the Saw Swee Hock
school are also conducting a
qualitative study on the experi-
ence of confirmed patients to
betterunderstand waysofreduc-
ing the distress felt by isolated
inpatients and improving ser-
vicedelivery.

They are also studying how
peoplehave experiencedquaran-
tine.

Butthese studies face specific
challenges.

NCID’s head of research
Mark Chen said one of the chal-
lengesis getting alltheinforma-
tion needed for the survey from
those who are not digitally
savvy,suchastheelderly.

Because of this, the
researchers intend to resume
door-to-door and in-person
recruitment when the situation
allows for it again, he said.

Professor Leo said: “The
Covid-19 pandemic caused by
Sars-CoV-2, with its unique
transmission patterns and wide
geographical distribution, is
here to stay.

“Understandinghowthe pub-
lic perceives and behaves during
an outbreak and afterwards is a
critical component of designing
effective prevention strategies,
allowing for better community
engagement and building
greaterresilience.”

Wee Kim Wee school chair
Charles Salmonechoedthis sen-
timent, saying: “This timely
partnership between NCID,
NUS and NTU can help us
answer this question and better
understand Singaporeans’ reac -
tions to the coronavirus on a
nearreal-time basis.”
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