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Often among the top 10 countries 
in international  smart  city  rank-
ings, Singapore now wants to cre-
ate a comprehensive index of its 
own that stands out from the host 
of  others  created  by  consulting  
and technology organisations – by 
considering citizens’ feedback as 
one of the measures.

The Smart City Index, which will 
be released in full in October this 
year, will measure elements such 
as  how  citizens  view  the  use  of  
technology in their city.

For example, an ongoing survey 
has found that citizens expressed 
different levels of comfort about 
the use of facial scanning for ad-
ministrative efficiencies or public 
safety, a tool which San Francisco 
banned earlier this year to prevent 
potential abuse. 

“In  Chongqing  and  Bengaluru,  
people are 100 per cent comfort-
able, but people in Boston and Ams-
terdam  do  not  want  their  faces  
scanned. People in Singapore and 
Dubai have mixed feelings,” said 
Dr Bruno Lanvin, president of the 
Smart City Observatory at the In-
ternational Institute for Manage-
ment  Development  (IMD),  the  
Switzerland-based  business  
school.

The  index  is  a  joint  effort  be-
tween IMD and the Singapore Uni-
versity of Technology and Design 
(SUTD), which came up with the 
idea  for  a  new  way  to  measure  
smart cities.

“The Smart City Index is differ-

ent from other indices because it is 
comprehensive;  it  measures  not  
just  technology,  but  also...citizen 
feedback,”  said  Professor  Chan  
Heng Chee in an  interview with  
The  Straits  Times.  She  chairs  
SUTD’s Lee Kuan Yew Centre for 
Innovative Cities.

A survey of about 200 citizens 
will be conducted in each city to 
gauge how happy people are with 
their  city’s  approach  to  solving  
road  congestion,  pollution,  
housing and public safety issues, 

among others. 
Citizens from 100 cities includ-

ing  Amsterdam,  Bengaluru,  
Chongqing,  Jakarta,  Montreal,  
Seoul and Zurich will be surveyed. 

A preview of the results from 16 
cities is outlined in a book newly 
published by the two institutions 
titled  Sixteen  Shades  Of  Smart:  
How Cities Can Shape Their Own 
Future.

Calling the index a “tool for ac-
tion”, Dr Lanvin said it can provide 
insight  into  how  cities  can  be  

smart  by  learning  from  other  
cities, while allowing for citizens’ 
feedback to help shape city-level 
policy making.

“We’re all  after  the  holy grail:  
how to build a smart city. If you 
were  to  have  a  blueprint,  what  
would  the  blueprint  look  like?”  
added Prof Chan, noting that it is 
a  question  that  researchers  at  
SUTD and  IMD  aim  to  help  an-
swer.
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Nanyang  Technological  University  (NTU)  has  been  
ranked the world’s best young university for the sixth 
straight year.

In this year’s Quacquarelli Symonds (QS) Top 50 Un-
der 50 league rankings – for universities that are 50 
years old or younger – NTU saw its overall score in-
crease over the past 12 months, with its biggest im-
provements seen in academic reputation, research cita-
tions per faculty and employer reputation.

The Hong Kong University of Science and Technol-
ogy ranked second, followed by the Korea Advanced In-
stitute of Science and Technology, in a top three un-
changed from last year.

QS research director Ben Sowter said NTU has “cata-
pulted its way to the top tier of global higher education”, 
adding: “NTU has been bolstered by strong support  
from the Singaporean Government, who are reaping the 
rewards of recognising the value of concerted research 
investment and international faculty recruitment.”

An NTU spokesman said: “To be named the world’s 
number one young university for the sixth consecutive 
year is a remarkable achievement for NTU and for Sin-
gapore. 

“This is a testament to the hard work and achieve-
ments of our faculty and students in their pursuit of ex-
cellence in education, research, innovation, industry 
engagement and societal impact.”

Last month, NTU was ranked joint-11th with the Na-
tional University of Singapore in the QS World Univer-
sity  Rankings.  Both  QS  rankings  apply  the  same  
methodology, which is based on six indicators: aca-
demic reputation; employer reputation; research cita-
tions per faculty member; faculty to student ratio; pro-
portion of international students; and proportion of in-
ternational faculty members.
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Mobile  virtual  network  operator  
(MVNO)  redONE  officially  
launched its services in Singapore 
yesterday, bringing the number of 
MVNOs here to seven.

The  Malaysian budget  postpaid  
mobile service provider said it is tar-
geting a one million-strong market 
segment comprising Malaysians liv-
ing and working here, as well as Sin-
gaporeans who make regular trips 
across the Causeway.

MVNOs,  or  virtual  telcos,  lease  
physical  mobile  networks  from  a  
parent telco.

redONE  Singapore’s  three  
monthly  plans  range  from  $8  to  
$28, offering up to 10GB of mobile 
data.

Customers  do  not  incur  data  
roaming charges if they use their 
high-speed data quotas while roam-
ing in Malaysia. 

redONE’s plans also include up to 
300 minutes of free calls  and 30 
SMSes to other local telcos as well 
as to all Malaysian numbers.

Customers who are heavy social 
media users can subscribe to the 

redSocial bundle – a monthly $18 
add-on for an additional 20GB of 
Facebook,  Skype,  WhatsApp  and  
YouTube data – or redSocial Lite, 
which provides users with an addi-
tional 10GB for $10 a month.

redONE Singapore chief execu-
tive  Francis  Cheang  said  the  
redSocial  Lite  option  was  intro-
duced in response to user feedback 
from a month-long trial that began 
in May.

Mr Cheang added that subscriber 
numbers have exceeded the com-
pany’s expectations,  but  declined 
to reveal the exact figure. There are 
at least 400,000 Malaysians living 
and working in Singapore.

redONE leases its network from 
StarHub,  as  do  MyRepublic  and  
VivoBee. Singtel hosts Zero Mobile 
and Zero 1, as well as new MVNO 
entrant  Grid  Mobile,  which  
launched last week. 

The seventh and oldest MVNO is 
Circles.Life,  which leases  its  net-
work from M1.

redONE  group  chief  executive  
Farid  Yunus  was  bullish  when
he  was  asked  about  the  com-
pany’s  prospects  in  an  increa-
singly  crowded  MVNO  market

in Singapore.
He pointed to how redONE is one 

of three virtual telcos to have out-
lasted the competition in Malaysia 
since the MVNO boom began there 
in 2006. At one point, there were 18 
MVNOs in Malaysia.

“The same cycle will repeat itself 
in Singapore. You will see a prolifer-
ation  of  people  who  think  the  
MVNO business is easy... but they 
will  learn the hard way,” said Mr 
Farid.

“It’s  not  about  having  the  
cheapest price, it’s about how you 
service  the  customers  and  give  
value.  It’s  also  about  under-
standing  the  market  and  that’s  
where we believe our strength lies,” 
he added.

Customers can currently sign up 
for redONE plans at 26 locations 
islandwide,  including  the  Chal-
lenger flagship store in Bugis Junc-
tion. 

redONE wants to expand to 200 
locations within two years.

The  locations  can  be  found  at  
www.redone.com.sg/support/lo-
cate_an_agent.
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Index will measure 
elements such as 
people’s view of 
tech use in their city

The International Institute for Management Development’s Dr Bruno Lanvin, and Professor Chan Heng Chee from the Singapore University 
of Technology and Design. The Smart City Index is a joint effort between their organisations. ST PHOTO: MARK CHEONG

(From left) redONE Singapore chief executive Francis Cheang, group chief operations officer Tee Yew Yaw, group chief 
executive Farid Yunus, and group chief sales officer Ben Teh at the company’s Singapore launch yesterday. The virtual 
telco’s three monthly plans range from $8 to $28, offering up to 10GB of mobile data. PHOTO: redONE SINGAPORE

S’pore heeds citizens’ feedback 
for its new Smart City Index

TOP 5 UNIVERSITIES UNDER 50

• Nanyang Technological University (Singapore)
• Hong Kong University of Science and Technology

(Hong Kong)
• Korea Advanced Institute of Science and 

Technology (South Korea)
• Université PSL (France)
• City University of Hong Kong

NTU tops young 
university list for 
6th straight year

7 virtual telcos jostle for customers 
as redONE launches services here
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