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Paw patrol

arse during the funeral procession for a victim of the Jan 27 church bombing in Jolo, in Sulu province. PHOTO: AGENCE FRANCE-PRESSE
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5 Why import art fairs?
What lies ahead after the exit
of Art Stage Singapore and the
international name associated with
it? Another international fair is
coming here, but is that the way
forward or should local artists
and talent be promoted, asks arts
correspondent Akshita Nanda
(below). OPINION A24

7 Facebook ops centre here
Facebook will launch a new
operations centre here to monitor
and manage content related to
political elections in the region, a
move observers see as a step in the
right direction to fight fake news. It
will be one of two such new
regional centres in the world, the
other being in Dublin, Ireland.

Meet the dogs of Certis K-9,
the first auxiliary police K-9
unit in Singapore. The unit
will work alongside auxiliary
officers to safeguard key
installations such as airports
and transport hubs.
http://str.sg/pawpatrol

9 Sports Hub’s hot seat
While the Sports Hub embarks on
a global search for a new chief
executive – its fourth in four years –
insiders have weighed in on the
criteria needed for success. They
say the next boss should ideally be
local and be able to balance social
and commercial interests, which
are often conflicting. SPORT C10
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6 Firms still look at grades
Firms are still drawn to good grades
as these are still a strong sign of a
prospective employee’s capability,
leading employers said at a forum
organised by the Nanyang
Technological University Students’
Union yesterday. HOME B2
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8 Rosy outlook for local firms
Two reports released on Tuesday
paint a rosy business picture
for both small and large
Singapore-based firms despite
challenging global economic
factors. Small firms are keen
to expand overseas and large
companies raked in record profits
last year. BUSINESS C2

10 Nickelback’s first time here
Canadian rock band Nickelback
have often been accused of writing
songs that are easy to play – and
bassist Mike Kroeger agrees. “They
are not that hard to play, but what is
hard is writing them.” The band are
playing their first gig in Singapore
on Feb 20. LIFE D6
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Gangster turned mentor

Once a hardcore gangster,
Mr Kenneth Tan now runs two
firms and mentors troubled
youth. He tells us about his
past, and how his passion for
art and design led him on the
right path.
http://str.sg/mentor
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(From left) Ms Vanessa Ng, senior vice-president of human resources, Singapore Airlines; Ms Kathy Lai, deputy chief executive officer, Enterprise Singapore; Mr Chng Kai Fong, managing director, Economic Development Board; Mr Chaly Mah,
chairman, Singapore Tourism Board; Mr Douglas Foo, president, Singapore Manufacturing Federation; and moderator Darryl David, chief executive officer of SJI International; at the forum on employability yesterday. ST PHOTO: JONATHAN CHOO

Hiring: Grades matter but other factors vital
Good scores help but many firms also look for
certain character traits, say bosses at forum
Jolene Ang
Companies are still drawn to good
grades as these are a strong sign of a
prospective employee’s capability,
leading employers told students
yesterday. But other factors, such
as how candidates work under pressure, are increasingly being considered in the hiring process.
Speaking at a forum on employability organised by the Nanyang
Technological University Students’
Union, Economic Development
Board managing director Chng Kai
Fong said: “Everyone is trying to
shift away from an emphasis on

New app for

grades but there is no substitute.”
However, he stressed that “good
grades” do not necessarily equate
with a perfect score, adding that
even a shortlisted candidate with a
perfect score may not get the job.
DBS chief executive Piyush
Gupta, who delivered a keynote
speech, said that from a human resource (HR) perspective, grades
still provide the easiest way to shortlist candidates.
He also explained how the bank is
using a new “virtual recruiter”, a
chatbot called Jobs Intelligence
Maestro (Jim), which he said has
changed the way the bank shortlists applicants.

It can review curricula vitae, collect applicants’ responses for prescreening questions, and conduct
psychometric profiling assessments.
Other employers said they look
for different character traits such
as curiosity, humility and a willingness to learn.
Singapore Tourism Board chairman Chaly Mah said more companies are assessing candidates
through internship programmes,
workshops and team projects.
Mr Chng brought up a scholarship candidate who did not get a
perfect score, but during his interview displayed “curiosity and a desire to explore”.
“He wrote about bitcoin in his essay and I engaged him in conversation about the different cryptocurrencies,” said Mr Chng.
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NO SUBSTITUTE FOR VALUES

Titles come and go, but there’s no
substitute for values... which
cannot be picked up within the
four walls of a classroom. Would
you prefer a second-class honours
graduate with stellar leadership
experience, or a first-class who has
no heart to groom the next
generation?

’’

SINGAPORE MANAGEMENT UNIVERSITY
UNDERGRADUATE TAN XIN HAO

“I learnt he lives in a two-room
flat... but he saves up his own
money to invest. That’s what employers are looking for. Part of that
is reflected in your grades and CV,
part of it in your interview answers.”
However, in response to the discussion, Education Minister Ong
Ye Kung, who was patron and guest
of honour at the conference, said:
“If everyone thinks like that, why is
it that in society, among students,
they feel like grades are still so important?”
He added: “Are those the only answers, and do we therefore have to
settle with the situation today, or
do we still see HR practices evolving further today?”
Mr Danny Yong, chief investment officer and founding partner
of Dymon Asia Capital, said: “A lot

of learning is done on the job and
not in school. The most important
ingredient for success is opportunity.”
He threw out a challenge to the
other employers – to hire up to 10
per cent of employees “blind to resumes and grades”, but instead
choose them based on their traits.
In a five-minute speech on the
same topic, Singapore Management University undergraduate
Tan Xin Hao said: “Titles come and
go, but there’s no substitute for values... which cannot be picked up
within the four walls of a classroom.
“Would you prefer a second-class
honours graduate with stellar leadership experience, or a first-class
who has no heart to groom the next
generation?”
jolenezl@sph.com.sg
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