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1 More attacks expected
The church bombing in the 
southern Philippines this week 
may just be a harbinger of the 
migration of militants of the 
Islamic State in Iraq and Syria 
from the Middle East to 
South-east Asia. Some analysts 
also see the attack as revenge 
for the Philippines’ quelling of 
the siege of Marawi by
Islamic militants in 2017. 
WORLD A18 

8 Rosy outlook for local firms
Two reports released on Tuesday 
paint a rosy business picture
for both small and large 
Singapore-based firms despite 
challenging global economic 
factors. Small firms are keen
to expand overseas and large 
companies raked in record profits 
last year. BUSINESS C2

2 Big revamp for Orchard Rd 
Plans are afoot to transform 
Orchard Road into a more lively 
street with different offerings in 
each of its four sub-precincts. Part 
of the 2.4km stretch may also go 
car-free. These are among the 
proposed plans to rejuvenate
the shopping belt following a 
six-month study and consultations 
with stakeholders. 
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10 Nickelback’s first time here
Canadian rock band Nickelback 
have often been accused of writing 
songs that are easy to play – and 
bassist Mike Kroeger agrees. “They 
are not that hard to play, but what is 
hard is writing them.” The band are 
playing their first gig in Singapore 
on Feb 20. LIFE D6

VIDEO
Gangster turned mentor
Once a hardcore gangster, 
Mr Kenneth Tan now runs two 
firms and mentors troubled 
youth. He tells us about his 
past, and how his passion for 
art and design led him on the 
right path. 
http://str.sg/mentor

must-reads 
for today

3 Ideas on helping seniors
A proposal to increase the Central 
Provident Fund contribution rates 
for workers above the age of 55 is 
among several recommendations 
that have been submitted to 
the Government. The 
recommendations by the People’s 
Action Party Seniors Group are on 
supporting seniors as they work, 
retire and live. TOP OF THE NEWS A4

6  Firms still look at grades
Firms are still drawn to good grades 
as these are still a strong sign of a 
prospective employee’s capability, 
leading employers said at a forum 
organised by the Nanyang 
Technological University Students’ 
Union yesterday. HOME B2

5 Why import art fairs? 
What lies ahead after the exit
of Art Stage Singapore and the 
international name associated with 
it? Another international fair is 
coming here, but is that the way 
forward or should local artists
and talent be promoted, asks arts 
correspondent Akshita Nanda 
(below). OPINION A24

7 Facebook ops centre here
Facebook will launch a new 
operations centre here to monitor 
and manage content related to 
political elections in the region, a 
move observers see as a step in the 
right direction to fight fake news. It 
will be one of two such new 
regional centres in the world, the 
other being in Dublin, Ireland. 
HOME B8

10

VIDEO
Paw patrol
Meet the dogs of Certis K-9, 
the first auxiliary police K-9 
unit in Singapore. The unit 
will work alongside auxiliary 
officers to safeguard key 
installations such as airports 
and transport hubs. 
http://str.sg/pawpatrol

9  Sports Hub’s hot seat
While the Sports Hub embarks on
a global search for a new chief 
executive – its fourth in four years – 
insiders have weighed in on the 
criteria needed for success. They 
say the next boss should ideally be 
local and be able to balance social 
and commercial interests, which 
are often conflicting. SPORT C10

4 Israel’s cyber-power push
Israel’s ambition to become one of 
the five cyber powers of the world 
requires the convergence of 
military intelligence, academia and 
industry, said Prime Minister 
Benjamin Netanyahu. The formula 
sees military men work with 
business partners on start-up ideas. 
WORLD A21

Mourners sitting on a hearse during the funeral procession for a victim of the Jan 27 church bombing in Jolo, in Sulu province. PHOTO: AGENCE FRANCE-PRESSE

Visitors wearing virtual reality 
headsets during an activity at the 
Cybertech 2019 conference in Tel 
Aviv. PHOTO: REUTERS
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Toh Ting Wei

A  new  mobile  app  that  aims  to  
make it easier for commuters with 
special needs to take public buses is 
on trial till end-June.

The app rolled out by the Land 
Transport Authority (LTA) will pro-
vide audio  alerts  for  visually  im-
paired commuters, while those in 
wheelchairs  can  use  it  to  check  
whether there is room for them to 
board the bus.

The trial, which began on Mon-
day, involves three buses from ser-
vice 139 which serves the Enabling 
Village in Redhill. 

From  May  to  end-June,  these  
three buses will be redeployed to 
service 141, which goes past the Sin-
gapore Association of the Visually 
Handicapped in Toa Payoh.

Thereafter, the LTA will assess if 
the app, named Mobility Assistance 
for the Visually Impaired and Spe-
cial Users (Mavis), can be used on 
more public bus services.

Senior Minister of State for Trans-
port Lam Pin Min announced the 
trial yesterday at an event in the En-
abling Village, a community space 
dedicated to integrating people with 
disabilities into society,  where he 
also shared findings of a six-month 
public engagement exercise for the 
next Land Transport Master Plan.

A common feedback point from 
participants was the need to make 
public  transport  more  inclusive,  
said Dr Lam. The Mavis app does so 
by providing personalised journey 
guidance for commuters with spe-
cial needs, he added.

To participate in the trial, com-
muters with special needs can regis-
ter  with  SG  Enable  via  e-mail  at
mavis@sgenable.sg

App users will have to select their 
boarding and alighting stops when 

submitting  a  request  through  
Mavis, and bus drivers will be noti-
fied so they can provide assistance.

Visually impaired commuters can 
use the app to trigger an announce-
ment from a speaker near the board-
ing door of the bus when it arrives. 
An audio announcement will  also 
be made in the bus whenever it is ap-
proaching a  stop.Passengers with 
hearing aids that have the T-Loop 
feature – a special type of sound sys-
tem – will be alerted to the upcom-
ing bus stop through the system.

IT  program  executive  Chong  
Kwek Bin, 37, said the external bus 
speaker would be very helpful for 
visually  impaired  commuters  like 
himself. And if the app is rolled out 
across the entire bus network, peo-
ple with  visual  impairments “can 
even explore bus routes”, he added.

A  survey  conducted  to  gather  
feedback  on  the  Land  Transport  
Master Plan 2040 found that  85 
per cent of commuters are willing 
to accept delays of up to five min-
utes to allow commuters with spe-
cial needs to safely board or alight 
trains and buses.

The  public  consultation,  which  
started in August last year, received 
more than 7,000 responses  from  
commuters,  academics,  industry  
players and transport workers.

The respondents gave various sug-
gestions to improve the transport 
system, including widening exist-
ing  paths  shared  by  pedestrians  
and  cyclists  as  an  alternative  to  
building dedicated cycling paths.

Respondents  also  generally  
agreed  to  prioritise  the  needs  of  
commuters,  such  as  those  using  
buses or bicycles, over that of pri-
vate  car  users  when  designing  
roads and paths. 

In LTA’s online survey, the num-
ber of people who supported reduc-
ing roads from three lanes to two 
lanes  to  create  dedicated  cycling  
paths was more than double that of 
those who opposed such measures.

The Land Transport Master Plan 
Advisory  Panel  will  consider  the  
views gathered and finalise recom-
mendations to the Government by 
the middle of next month.

twtoh@sph.com.sg

Jolene Ang

Companies are still drawn to good 
grades as these are a strong sign of a 
prospective employee’s capability, 
leading  employers  told  students  
yesterday. But other factors, such 
as how candidates work under pres-
sure, are increasingly being consid-
ered in the hiring process.

Speaking at a forum on employ-
ability organised by the Nanyang 
Technological University Students’ 
Union,  Economic  Development  
Board managing director Chng Kai 
Fong said: “Everyone is trying to 
shift  away  from  an  emphasis  on  

grades but there is no substitute.” 
However, he stressed that “good 

grades” do not necessarily equate 
with a  perfect  score,  adding that  
even a shortlisted candidate with a 
perfect score may not get the job.

DBS  chief  executive  Piyush  
Gupta,  who  delivered  a  keynote  
speech, said that from a human re-
source  (HR)  perspective,  grades  
still provide the easiest way to short-
list candidates.

He also explained how the bank is 
using a  new “virtual  recruiter”,  a  
chatbot  called  Jobs  Intelligence  
Maestro (Jim),  which he said has 
changed the way the bank short-
lists applicants.

It can review curricula vitae, col-
lect applicants’ responses for pre-
screening questions,  and conduct 
psychometric  profiling  assess-
ments.

Other employers said they look 
for different character traits such 
as curiosity, humility and a willing-
ness to learn.

Singapore Tourism Board chair-
man Chaly Mah said more compa-
nies  are  assessing  candidates  
through  internship  programmes,  
workshops and team projects.

Mr Chng brought up a  scholar-
ship candidate who did not get a 
perfect score, but during his inter-
view displayed “curiosity and a de-
sire to explore”.

“He wrote about bitcoin in his es-
say and I engaged him in conversa-
tion about the different cryptocur-
rencies,” said Mr Chng. 

“I learnt he lives in a two-room 
flat...  but  he  saves  up  his  own  
money to invest. That’s what em-
ployers are looking for. Part of that 
is reflected in your grades and CV, 
part  of  it  in  your  interview  an-
swers.”

However, in response to the dis-
cussion,  Education  Minister  Ong  
Ye Kung, who was patron and guest 
of honour at the conference, said: 
“If everyone thinks like that, why is 
it that in society, among students, 
they feel like grades are still so im-
portant?”

He added: “Are those the only an-
swers, and do we therefore have to 
settle with the situation today, or 
do we still see HR practices evolv-
ing further today?”

Mr  Danny  Yong,  chief  invest-
ment officer and founding partner 
of Dymon Asia Capital, said: “A lot 

of learning is done on the job and 
not in school. The most important 
ingredient for success is opportu-
nity.”

He threw out a challenge to the 
other employers – to hire up to 10 
per cent of employees “blind to re-
sumes  and  grades”,  but  instead  
choose them based on their traits.

In a  five-minute speech on the 
same  topic,  Singapore  Manage-
ment  University  undergraduate  
Tan Xin Hao said: “Titles come and 
go, but there’s no substitute for val-
ues...  which cannot be picked up 
within the four walls of a classroom.

“Would you prefer a second-class 
honours graduate with stellar lead-
ership experience,  or a first-class 
who has no heart to groom the next 
generation?”

jolenezl@sph.com.sg

Olivia Ho

Museums and heritage institutions in Singapore are 
gaining popularity, with visitor numbers hitting a 
record high in 2017, according to data from the 2018 
Singapore Cultural Statistics released yesterday. 

Visitor numbers to national museums and her-
itage institutions reached 5.4 million in 2017, up 
from 5.1 million the year before. 

This was in tandem with the record-high atten-
dance of 11.3 million at free arts and cultural events, 
a figure released earlier, on Jan 22, by the Ministry 
for Culture, Community and Youth (MCCY).

The MCCY noted major increases in footfall to the 
National Museum of Singapore and the Malay Her-
itage Centre. The former had a special exhibition, 
Witness To War: Remembering 1942, as well as its 
130th anniversary celebrations. A popular exhibi-
tion at  the latter was  Sirri  Na Pesse:  Navigating 
Bugis Identities In Singapore.

National Gallery Singapore drew 1.8 million visi-
tors in 2017, up from 1.5 million the year before, 
helped by blockbuster shows such as Yayoi Kusama: 
Life Is The Heart Of A Rainbow and Century Of 
Light,  which  combined  Impressionist  paintings  
with works by two 19th-century South-east Asian 
artists. 

The gallery’s chief executive Chong Siak Ching 
said its team is focused on growing audiences by cre-
ating “meaningful  and inspiring encounters  with 
art”.

Minister for Culture, Community and Youth Grace 
Fu said the findings show Singapore’s arts and cul-
ture scene is “vibrant and thriving”.

She added that the wide variety of arts and her-
itage events is “the result of hard work and dedica-
tion by our arts and culture practitioners, support-
ers, volunteers and all who appreciate Singapore’s 
culture and heritage”. 

Investment manager Ivy Goh, 41, visits museums 
and heritage institutions some 10 times a year to ex-
pose her two sons, aged six and four, to art and cul-
ture and she hopes to go even more regularly in 
years to come.

She recalled being impressed by exhibitions such 
as Century Of Light and Witness To War, especially 
their multimedia and interactive elements. “It’s a 
very good way of introducing my sons to history, to 
things they don’t get to see any more.”

While government spending on the arts and cul-
ture rose to $840.7 million in 2017 from $720 million 
the year before, the data also shows that arts and cul-
tural philanthropy fell in 2017 to $63.8 million from 
$74.3 million in 2016 and $152.6 million in 2015. 

An MCCY spokesman noted that larger infrastruc-
ture projects in 2015 such as National Gallery Singa-
pore and Singapore Chinese Cultural Centre, which 
would have required bigger donor contributions,  
might have impacted giving in subsequent years. 

“There are also upcoming infrastructure projects 
including Esplanade’s Waterfront Theatre and the 
revamp  of  Singapore  Art  Museum,”  she  said.  
“Donors  keen  on  making  transformational  gifts  
have more opportunities to do so.”

oliviaho@sph.com.sg

SEE OPINION A24

The  Land  Transport  Authority  
(LTA) has awarded a $615.9 million 
contract for the construction of the 
North-South Corridor, a 21.5km ex-

pressway which will connect towns 
in the north to the city centre.

As part of the contract, Shanghai 
Tunnel Engineering Co (Singapore) 
will construct an underground road 
tunnel, an MRT station box – an un-
derground structure that lays the 
foundation for  a  future station –  
and  commuter  facilities  such  as  
pedestrian  overhead  bridges  be-
tween Sin Ming Avenue and Ang 
Mo Kio Avenue 3.

The 800m-long road tunnel will 
feature a pair of three-lane roads. It 

will be integrated with the planned 
Teck  Ghee  station  on  the  future  
Cross Island Line. These works are 
expected to begin by the second 
quarter of this year.

Shanghai  Tunnel  Engineering  
has previously completed railway 
infrastructure  projects  with  tun-
nels in the Circle Line, Downtown 
Line and Tuas West Extension. It is 
also currently involved in the con-
struction of tunnels for the Thom-
son-East Coast Line.

Last month, LTA awarded six con-

tracts worth a total of $3.14 billion 
for the construction of six sections 
of the expressway.

Those contracts were for the de-
sign and construction of tunnels,  
along with facilities such as pedes-
trian  overhead  bridges  and  bus  
stops.  The  North-South  Corridor,  
which is largely underground, will 
feature dedicated bus and cycling 
lanes.  It  is  expected  to  be  com-
pleted in 2026.

Toh Ting Wei

(From left) Ms Vanessa Ng, senior vice-president of human resources, Singapore Airlines; Ms Kathy Lai, deputy chief executive officer, Enterprise Singapore; Mr Chng Kai Fong, managing director, Economic Development Board; Mr Chaly Mah, 
chairman, Singapore Tourism Board; Mr Douglas Foo, president, Singapore Manufacturing Federation; and moderator Darryl David, chief executive officer of SJI International; at the forum on employability yesterday. ST PHOTO: JONATHAN CHOO

Visitor numbers 
for museums, 
heritage centres 
hit record high 

Above: Mr Chong 
Kwek Bin getting 
ready to board 
the bus with the 
bus driver’s help.
Left: A sign on 
the bus about a 
hearing-aid 
feature in the 
app. ST PHOTOS: 
JASMINE CHOONG

Good scores help but many firms also look for 
certain character traits, say bosses at forum

New app for 
commuters 
with special 
needs 
being tested

NO SUBSTITUTE FOR VALUES

Titles come and go, but there’s no 
substitute for values... which 
cannot be picked up within the 
four walls of a classroom. Would 
you prefer a second-class honours 
graduate with stellar leadership 
experience, or a first-class who has 
no heart to groom the next 
generation?

’’SINGAPORE MANAGEMENT UNIVERSITY 
UNDERGRADUATE TAN XIN HAO

A wheelchair-bound commuter using the app to alert the 
bus driver that he wants to board the bus at the bus stop. 

Hiring: Grades matter but other factors vital

$616m contract 
awarded to build 
part of N-S Corridor
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